
 

 

Air navigation services KPI   
Overview on data collection main characteristics, data quality and contact 
details 

A Data description (metadata) 

 Data description   

 

The Key Performance Indicators on air navigation services are used to track performance in the air 
navigation services provision.  

The legal basis for the production of these indicators is the Regulation (EU) 2024/2083 on the 
implementation of the Single European Sky and as transitory measure Regulation 549/2005 on the 
framework for the creation of the single European Sky, Regulation 550/2004 on the provision of air 
navigation services in the single European sky and the implementing Regulation 2019/317 laying down a 
performance and charging scheme in the single European sky.  

The indicators are published by Eurocontrol in form of dashboard covering the following areas: traffic, 
safety, environment, capacity and cost-efficiency. 

The underlying data is provided by national supervisory authorities. 

 
 

 Statistical population 

 

The events in the scope of the database are all flights operated in the Single European Sky Area. 

 
 

 Reference period 

 

• The first reference period (RP1) covers the calendar years 2012 to 2014 inclusive. 

• The second reference period (RP2) covers the calendar years 2015 to 2019 inclusive. 

• The third reference period (RP3) covers the calendar years 2020 to 2024 inclusive. 

• The fourth reference period (RP4) covers the calendar years 2025 to 2029 inclusive. 

.  

 
Frequency of 
dissemination 

 

The indicators are disseminated monthly or yearly 

 

 
Geographical reference 
area 

The Regulation applies to the EU Member States, Switzerland and Norway  

The Regulation applies to en-route navigation services as well as terminal air navigation services provided 
at airports located within the territories of the Member States with 80 000 instrument flight rules (‘IFR’) air 
transport movements or more per year. 

 Unit of measure %, rates, minutes, monetary and service units 

 Basic statistical concepts 
and definitions 

 

Eurocontrol publishes following key performance indicators:   

• Safety: 
- Effectiveness of safety management 

• Environment: 
- Horizontal en-route flight efficiency 
- Improvements generated by the European Route Network Design 

• Capacity: 
- En-route ATFM delay per flight 
- Arrival ATFM delay per flight 
- En route and arrival ATFM delay savings from the Cooperative Decision-Making 

network procedures and Network Manager Operations Centre actions 

• Cost-efficiency: 
- The year-of-year change of the average Union wide determined unit cost for en-

route navigation services 
- Determined unit cost (DUC) for en-route 
- Determined unit cost (DUC) for terminal 

 

The main definitions are provided in Article 2 of Regulation 2019/317. 

 
 

 Classifications used See Commission Implementing Regulation (EU) 2019/317.  

 Statistical Confidentiality  

 

The data transmitted do not contain personal or identity data. The data contain economically sensitive 
data. 

 
 

https://www.eurocontrol.int/prudata/dashboard/data/


B Data quality  

 Relevance 

The key performance indicators for safety, environment, capacity and cost-efficiency are used to set 
performance targets at Union level and national levels. The key performance indicators cover both en 
route and terminal air navigation services, as well as network functions, in order to improve the overall 
performance of the network. 

 Timeliness 
The basic aggregated data are disseminated in year t+1.The monthly data is published each month - in 
general between 14 and 16 days after the end of the month in question. 

 Accuracy and reliability 
Reporting tables provided by the Member States. 

Collection of the data from the service providers at the local / national / EU level. 

 Accessibility and clarity 

Publications: 

The data is published as excel files on Eurocontrol website: 
https://www.eurocontrol.int/prudata/dashboard/data/ 

The time series are compiled in the Eurocontrol dashboard: 
https://www.eurocontrol.int/prudata/dashboard/vis/ 

Quality documentation: 

User manuals for reports submission are published on DG MOVE website: https://eu-single-
sky.transport.ec.europa.eu/system/files/2024-
02/ESSKY%20Manual%202024%20Version%201.3.pdf?prefLang=en 

Guidelines to support Member States, their national supervisory authorities, and air navigation service 
providers in the development of draft performance plans for each the reporting period are also published 
on DG MOVE website: https://eu-single-sky.transport.ec.europa.eu/ses-performance-and-charging-
scheme/rp4-supporting-materials_en 

 
Coherence and 
comparability 

The indicators are generally accepted as having a high level of comparability between countries and years. 

The data and indicators for reference period 4 are in accordance with Commission Implementing 
Regulation (EU) 2024/3128 of 16 December 2024 amending Implementing Regulation (EU) 2019/317 as 
regards new and revised monitoring indicators for the performance and charging scheme in the single 
European sky 

The data and indicators for reference period 3 are in accordance with Commission Implementing 
Regulation (EU) 2019/317 of 11 February 2019 laying down a performance and charging scheme in the 
single European sky. 

 

The data and indicators for reference period 2 are in accordance with Implementing Regulations (EU) No 
390/2013 and (EU) No 391/2013. 

C Contact and update   

 Contact organisation DG MOVE PRB Secretariat 

 Contact name  

 Contact email address MOVE-PRB-SECRETARIAT@ec.europa.eu 

 Metadata update 08/01/2026 
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